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!
Welcome!to!Renova!Spa!!
!
Beauty,!Health!and!Spirit!are!part!of!every!human!being,!
they!are!the!basis!of!our!philosophy!of!providing!clients!
with!a!wonderful!sensation!of!well"being.! !We!can!help!
you! strengthen! the! delicate! balance! between! those!
three!elements!by!creating!a!unique!experience!of!total!
relaxation!and!peaceful!immersion.!
!
At! Renova! Spa! we! want! our! clients! to! look! and! feel!
good.! !Our! services!help! to!eliminate! stress! symptoms!
that! have! become! an! almost! inevitable! condition! of!
daily!modern!life.!
!
All! our! staff! and! assistants! are! solidly! trained!
professionals! whose! knowledge! is! kept! up"to"date!
through! continuous! training! exposure! to! new!
techniques! and! services.! !We! continuously!modernize!our! facilities! and! equipment! to! stay! at! the! forefront!of!
rejuvenation!technology.!
!
We!use!carefully!selected!lines!of!high!quality!and!prestigious!cosmetic!products!specially!selected!to!complement!
your!treatments,!from!environmentally!conscious!manufacturers.!
!
Renova!Spas!can!be!found!at!the!most!beautiful!resort!destinations!in!the!world,!offering!treatments!that!are!the!
perfect!vacation!complement!in!an!atmosphere!of!total!relaxation.!
!
Renova!Spa!offers!you!the!best!!
!
Renova!Spa!at!Grand!Palladium!Resort!&!Spa!
!
The!spa!is!inside!the!Grand!!Palladium!Resort!&!Spa!hotel!complex!located!in!the!Riviera!Maya,!
!Quintana!Roo!"!México!
!
Telephone:!!
(984)!877"2100!ext.!!8213!&!8660!
!
Business!hours:!!
The!Spa!hours!are!9:00!a.m.!to!9:00!p.m.!!
The!fitness!center!is!available!from!7:30!a.m.!to!9:00!p.m.!!
We!are!open!365!days!a!year.!
!
!
!
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!
Spa!facilities:!

!
Our!54,000!ft.²!spa!building!rises!out!of!the!surrounding!jungle.!!Visitors!to!
this!amazing!temple!of!beauty!and!health!will!marvel!at!the!double!height!
ceilings,!Mayan! artwork! on! its! walls! and! a! curvaceous! swimming! pool!
surrounded!by!luxuriant!gardens.!
!
The! spa! features! 16! cabins! some! of! which! are! equipped! with! Vichy!
capsules! for! exfoliation! and! body! wraps.! ! Others! feature! tubs! for!!!!!
chromotherapy!baths! that! sooth! the!body!and!balance! its!energy.!Other!
cabins! are! exclusively! for! facial! and! special! therapies! such! as! shiatsu.!!
Facilities! include!two!peaceful!and!elegantly!appointed!quiet!areas!where!

guests!can!rest!before!or!after!their!treatment!!
!
The!hotel's!all"inclusive!program!features!open!access!to!the!wet!areas!
and!a! circuit! called! "The!Garden!of!Waters"!with!4! jacuzzis! featuring!
cervical!jets,!2!pressurized!foot!jets,!one!grand!jacuzzi!with!back!jets,!a!
fast"moving!stream!and!swimming!pool.!!The!area!is!spacious,!designed!
for! relaxation! and! equipped! with! chaises! to! enjoy! the! sun.!!
Additionally,! the! all"inclusive! program! offers! two! saunas! and! two!
steam!rooms!plus!the!gym.!
!
Guests! can! also! take!pleasure! in! four!open! air!wooden!palapas!with!
thatched!roofs!constructed!near!the!jungle.!
The!hotel's! swimming!pool!areas!and!beach!offer!4!more!palapas! for!
massages!and!hair!braiding.!!Ideal!places!for!those!who!want!to!relax!in!
the!open!shade.!!
!
A! beauty! salon! equipped! with! four! stations! rounds! out! the! spa's!
facilities.! It!offers!hair! cutting! and! setting,!nail! application,!depilatory!
treatments!plus!many!other!services.!

The!beauty!salon!is!equipped!
with:!

! 4!dressing!tables!
! 3!hair!washing!stations!!
! 2!manicure!tables!!
! 2!luxurious!hydromassage!chairs!for!pedicures!

!
Our! spa! boutique! offers! clients! an! opportunity! to! compare! and! try!
facial!or!body!products!from!exclusive!lines!by!Francesa!Payot,!L’Oreal!
and!O.P.I,!whose!products!are!used!in!spa!treatments!and!services.!
!

!
Incentive!or!wedding!groups!will!enjoy!the!spa's!private!salon!and!its!"Day!at!the!Spa"!package.!
!
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!
Gym!and!Fitness!Equipment!
!

! 4!Treadmills!!
! 4!Stationary!bicycles!!
! 2!Elliptical!trainers!!
! 2!Stair!machines!
! 3!Leg!machines!(calf,!gluteus,!thighs)!
! 1!Shoulder!machine!
! 1!Bicep!machine!
! 1!Bench!press!machine!
! 1!Back!developer!!
! 1!Triceps!machine!!
! 1!Low!pulley!machine!
! 1!Chest!developer!
! 2!Multi"gyms!!
! 1!Chest!bench!!
! 1!Bicep!bench!!
! 2!Universal!benches!!
! 1!Abdominal!bench!
! Dumbbells:!5,!10,!15,2!0,!25,!30,!35,!40,!45,!50!lbs.!!
! Bars!and!weight!plates:!1.1! kg.,!2.3! kg.,!4.5! kg.,!11.3! kg.,!

15.9!kg.!!y!20.4!kg.!!
Next"door!to!the!gym!is!a!full"size!salon!with!wooden!floor!for!aerobics,!yoga!and!dance!classes.!!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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!
Spa!Etiquette!
!
Prepare!yourself!for!the!ultimate!Spa!experience!with!our!treatments!and!services.!!Relax!while!our!experts!take!care!of!you.!!
Here!are!some!suggestions!to!consider!when!enjoying!a!Spa!service:!
!
Get!to!know!us!!
If!you!are!not! familiar!with!Spa! treatments,!please!check!our!Beauty!and!Spa!Services!and!Price! list! information!attached.!!
There!you!will!find!a!brief!technical!description!of!the!services!we!offer.!
!
Our!Spas:!Renova!Spa!is!located!in!more!than!35!hotels!in!6!countries.!To!locate!each!of!our!spas!please!visit!our!Web!page!
www.renovaspa.com.!There!you!will!find!information!about!the!spas’!facilities.!
!
Booking!your!appointment!
!
Upon!arrival!to!the!hotel:! !We!suggest!you!book!your!appointment!as! far! in!advance!as!possible.!During!the!day!we!have!
peak!times,!if!the!appointment!you!want!falls!within!these!hours,!you!may!find!it!difficult!to!reserve.!!Take!advantage!of!the!
special!promotions!available!during!off"peak!hours.!Book!your!appointment!through!the!hotel!operator!or!by!calling!the!Spa!
directly.!!
!
Online,!before!arrival!to!the!hotel:!Our!online!customer!service!agent!at!info@renovaspa.com!will!help!you!to!arrange!your!
spa!appointments!before!you!travel.!Reserve!online!and!obtain!a!5%!discount!off!all!services.!
!
Medical!conditions:!If!you!have!any!type!of!medical!condition!make!sure!to!mention!it!when!making!your!appointment.!
!
Age!restrictions:!The!minimum!age!required!to!access!the!Spa!facilities!(sauna,!Jacuzzi!and!gym)!is!18!years.!Children!under!
18!years!may!enter!only!when!receiving!a!Spa!or!beauty!treatment.!
!
Choose! your! therapist:! Feeling! comfortable! is! a! very! important! part! of! your! Spa! service.!Male! or! female! therapists! are!
available!for!different!treatments.!Unless!you!state!a!preference!when!making!your!reservation!you!will!be!assigned!the!next!
available!qualified!therapist.!Therapist!selection!restrictions!may!apply.!
!
Experience!the!service!
!
Punctuality:!!To!receive!the!ultimate!benefits!of!your!treatment!and!enjoy!the!humid!facilities,!try!to!arrive!30!minutes!before!
your!appointment!time.!!That!will!give!you!plenty!of!time!to!check!in,!change!and!talk!with!your!therapist.!Since!therapies!and!
treatments!are!tightly!scheduled,!arriving!late!may!reduce!the!amount!of!time!available!for!your!service.!
!
Dress:!We! suggest! you!wear! casual! and! comfortable! clothes! that! you! can! slip! in! and!out!of!easily.!Upon! arrival! you!will!
change! into!a!spa!robe!and!slippers!that!will!be!provided!to!you.!Undergarments!are!not!necessary!but!can!be!worn! if!you!
prefer.!Disrobe!to!the!level!of!your!comfort.!Our!therapists!are!trained!to!drape!a!sheet!or!towel!over!your!body!in!a!discrete!
manner! so! that! you! are! covered! to! a! level! of! your! comfort.! If! at! any! time! you! are! uncomfortable,! please! inform! your!
therapist.!!
!
Jewelry!and!Valuables:! Jewelry!can! interfere!with! the! therapy!procedure.!Please! leave!any! jewelry!and!valuables! (money,!
electronic!devices!etc.)!in!your!room!safe.!
!
!
!
!
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!
!
!
Food!and!Beverages:!It!is!best!not!to!receive!bodywork!on!a!full!stomach,!allow!at!least!one!hour!before!your!treatment!after!
eating!or!drinking.!Consume!plenty!water,!before!and!after!your!session,!this!will!hydrate!and!stimulate!your!body!to!purge!
toxins.!
!
Spa!environment:!To!preserve!the!quiet!Spa!atmosphere,!please!refrain!from!bringing!in!any!alcoholic!beverages!or!smoking!
while!in!the!Spa.!Try!to!speak!in!a!low!voice!and!help!us!keep!the!facilities!clean!and!safe!by!using!a!towel!when!enjoying!the!
wet!areas!(Jacuzzi,!sauna).!
!
Payment!procedure:!Payment!for!Spa!services!is!at!check"in,!before!you!enter!the!cabin.!This!gets!the!business!part!out!of!the!
way!and!will!allow!you!to!enjoy!our!all"inclusive!service!without!delay!as!soon!as!you!finish!your!treatment.!Beauty!services!
can!be!paid!at!the!end.!!We!accept!cash,!Visa!or!MasterCard.!Prices!are!subject!to!change!without!notice.!
!
Ask!to!our!Spa!receptionist!or!online!customer!service!should!you!have!further!questions!or!doubts!and!they!will!
help!you!to!select!the!best!treatment!for!your!needs.!
!
**More!info!and!reservations!contact:!!info@renovaspa.com!
!





































Price Lists
We have two price lists due to seasonal changes

Please, consider your vacation date according to:

PAGE 2 - High Season List

From     Dec/20th  to   Apr/30th
  and     From     Jul/1st       to   Aug/31st

PAGE 3 - Low Season List

From      May/1st      to   Jun/30th
  and     From     Sep/1st       to   Dec/19th
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Spa Menu

Beauty Salon Services
Lady’s hair cut & blow dry

Men’s hair cut
* Shampoo & blow dry

* Coloring
* Highlights

* Hair extensions
* Braids full head

Partial braids
Single braid

French braids
* Special hair styling

Expert treatment
Make up

* Hair styling for brides
Hair styling try-out for brides

Beauty facial

Hot stones manicure
Xocolat manicure

Spa manicure
French manicure

Regular manicure
Hot stones pedicure

Xocolat pedicure
Spa pedicure

French pedicure
Regular pedicure

French acrylic nails
Natural acrylic nails

Acrylic nails refill
One acrylic nail repair or refill

Acrylic nails removal
Polish change

Paraffin dip

Full leg
Half leg

Bikini
Underarm
Eyebrows

Lip or chin
Gentleman’s waxing

Body Waxing

Facials
Flash facial

Sensitive skin
Deep cleansing

Collagen plus
Anti-age facial

Luminous C and sea

Body Wraps & Treatments
Natural exfoliation
> Body exfoliation

> Body wrap
> Luxury body treatment

>Select the benefit of your treatment:
Detoxifying
Revitalixing
Harmonizing

Massages
• Swedish

• Deep tissue
Back, neck & shoulders

Renova combination
Ocean harmony for two

Moon light massage for two

Four hands massage
Lymphatic drainage

Hot stones
Stress cure

Reflexology
• Shiatsu

• Aromatherapy
• Lomi Lomi

* Jacuzzi
* Sauna

* Steam bath
* Gym

Special Therapies

Ask for our special PACKAGES and PROMOTIONS

 • These services are also offered in 25 minutes session.
 * Ask for these services at reception.

   Prices include tax and are subject to chage without prior notice.

Nail Treatments

Free
Free
Free
Free

USD

49
33
43 - 66
76 -152
101 -142
   *
80 -186
43
3
43
69 - 137
46
61
78 -129
55
48  

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

65
43
43
34
24
78
58
58
50
35
99
84
54
15
40
14
8

USD
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

59
33
30
30
15
15
  *

$
$
$
$
$
$
$

USD

76
109
117
150
175
137

USD
$
$
$
$
$
$

30 Min.
50 Min.
50 Min.
50 Min.
50 Min.
80 Min.

20 Min.
40 Min.
50 Min.
80 Min.

USD

39
73
91
149       

$
$
$
$

68
109
69
150
150
206

$
$
$
$
$
$

USD

163
117
125
134
92
117
101
125

$
$
$
$
$
$
$
$

USD

50 Min.
50 Min.
50 Min.
80 Min.
50 Min.
50 Min.
50 Min.
50 Min.
     -
     -
     -      
     -

50 Min.
50 Min.
30 Min.
80 Min.
50 Min.
50 Min.

PALAC
E 0001-A
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Spa Menu

Beauty Salon Services
Lady’s hair cut & blow dry

Men’s hair cut
* Shampoo & blow dry

* Coloring
* Highlights

* Hair extensions
* Braids full head

Partial braids
Single braid

French braids
* Special hair styling

Expert treatment
Make up

* Hair styling for brides
Hair styling try-out for brides

Beauty facial

Hot stones manicure
Xocolat manicure

Spa manicure
French manicure

Regular manicure
Hot stones pedicure

Xocolat pedicure
Spa pedicure

French pedicure
Regular pedicure

French acrylic nails
Natural acrylic nails

Acrylic nails refill
One acrylic nail repair or refill

Acrylic nails removal
Polish change

Paraffin dip

Full leg
Half leg

Bikini
Underarm
Eyebrows

Lip or chin
Gentleman’s waxing

Body Waxing

Facials
Flash facial

Sensitive skin
Deep cleansing

Collagen plus
Anti-age facial

Luminous C and sea

Body Wraps & Treatments
Natural exfoliation
> Body exfoliation

> Body wrap
> Luxury body treatment

>Select the benefit of your treatment:
Detoxifying
Revitalixing
Harmonizing

Massages
• Swedish

• Deep tissue
Back, neck & shoulders

Renova combination
Ocean harmony for two

Moon light massage for two

Four hands massage
Lymphatic drainage

Hot stones
Stress cure

Reflexology
• Shiatsu

• Aromatherapy
• Lomi Lomi

* Jacuzzi
* Sauna

* Steam bath
* Gym

Special Therapies

Ask for our special PACKAGES and PROMOTIONS

 • These services are also offered in 25 minutes session.
 * Ask for these services at reception.

   Prices include tax and are subject to chage without prior notice.

Nail Treatments

Free
Free
Free
Free

42
29
37- 58
66 -132
88 -124
   *
68 -158
37
2
37
60 - 119
40
53
66 -110
47
41

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

USD

56
37
37
29
21
70
50
50
43
30
86
73
47
13
34
12
7

52
29
26
26
13
13
  *

USD
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$
$
$
$
$
$
$

USD

50 Min.
50 Min.
50 Min.
80 Min.
50 Min.
50 Min.
50 Min.
50 Min.
     -
     -
     -
     -

30 Min.
50 Min.
50 Min.
50 Min.
50 Min.
80 Min.

50 Min.
50 Min.
30 Min.
80 Min.
50 Min.
50 Min.

20 Min.
40 Min.
50 Min.
80 Min.

139
102
106
116
80
102
88
106

66
95
102
131
152
119 

USD
$
$
$
$
$
$

USD

34
64
79
130

$
$
$
$

USD
59
95
60
131
131
179

$
$
$
$
$
$

$
$
$
$
$
$
$
$

USD

PALAC
E 0001-B  


